
 

BINTAN FERRY SCHEDULE (departs from Tanah Merah Ferry Terminal) Effective from 15
th
 April 2011 onwards 

 

Mon to Thu Fri Sat, Sun and PH 

Sin to Bintan Bintan to Sin Sin to Bintan Bintan to Sin Sin to Bintan Bintan to Sin 

SIN/INDO time INDO/SIN time SIN/INDO time 

INDO/SIN 

time SIN/INDO time INDO/SIN time 

0910 / 0905 0935 / 1130 0810 / 0805 0835 / 1030 0810 / 0805 0835 / 1030 

1110 / 1105 1415 / 1610 0910 / 0905 1135 / 1330 0910 / 0905 * 0935 / 1130 * 

1400 / 1355 1635 / 1830 1110 / 1105 1415 / 1610 1110 / 1105 1135 / 1330 

1700 / 1655 1735 / 1930 1400 / 1355 1635 / 1830 1210 / 1205 1415 / 1610 

2000 / 1955 2015 / 2210 1700 / 1655 1735 / 1930 1400 / 1355 1535 / 1630 

    2000 / 1955 2015 / 2210 1700 / 1655 1735 / 1930 

        2000 / 1955 2015 / 2210 

*Saturday and PH Only  
 

Important  
* All timings shown in local time and ferry takes 55 minutes 
* Bintan is one hour behind Singapore Time  
* Public Holiday schedule will not be applied if it falls on a Friday 
* Additional trips may be scheduled for peak holiday season.  
 

 

  Check-In Time th>  

   1. 

Passengers are advised to check in and collect boarding passes at Tanah Merah Ferry Terminal #01-21 BRF Check-in 

counter at least 1 and a half hours before departure time. BRF reserves the right to cancel booking if boarding pass is 

not collected 40 minutes before departure.  
 

   2. 
For departure from Bandar Bentan Telani Ferry Terminal (Bintan Resort), passengers are required to re-confirm their 
return trip and collect boarding passes at least 2 hours before departure. BRF reserves the right to cancel confirmed 

bookings if passengers check-in later than 45 minutes from departure.  
 

 
 

 
 

 

 

 

VISITORS ARE REQUIRED TO HAVE AT HAND THE FOLLOWING DOCUMENTS FOR VOA APPLICATION:  

1. Passport with a minimum of 6 (six) months' validity  

2. Arrival / Departure Card  

3. Return or onward journey ticket  

4. 
Visitors are advised to bring with them the exact amount in US Dollars for payment of VOA fees prior to departure for 
Bintan to minimize inconvenience and ensure a smooth VOA application process.  

 

 

Visitors are advised not to remove the Visa on Arrival sticker that would be pasted into their passports at anytime. 

PASSENGERS THAT REQUIRE VISA ON ARRIVAL, PLEASE TAKE NOTE OF THE FOLLOWING PROCEDURES:  

1. Before arriving at the designated airport or seaport, fill in the Arrival/Departure card. This card serves as Visa application form.  

2. 
Upon arrival at the destination, go to the bank counters available, pay the Visa fee (US$25 valid for 30 days) and  

get a bar-coded receipt. *Overstay Penalty – USD 20.00 Per Day. 

3. 
Proceed to the Visa-on-Arrival counter to have the Arrival/Departure card, passport and payment receipt scanned and recorded 

in the immigration computer. A sticker Visa is issued instantly.  

4. Proceed to the immigration checkpoint for clearance.  
 



 

PLEASE BE INFORMED THAT THE GOVERNMENT OF INDONESIA WILL IMPOSE THE “VISA ON ARRIVAL” POLICY  

CATEGORY 1:- COUNTRIES / PASSPORTS EXEMPTED FROM VISAS ARE:  

1. BRUNEI DARUSSALAM  7. PERU  

2. CHILE  8. PHILIPPINES  

3. HONGKONG SAR*  9. SINGAPORE  

4. MACAU SAR*  10. THAILAND  

5. MALAYSIA  11. VIETNAM  

6. MOROCCO  12. ECUADOR  

*SAR – SPECIAL ADMIN REGION. 
 

CATEGORY 2:- COUNTRIES / NATIONALS THAT REQUIRE VISA ON ARRIVAL ARE:  

1. ALGERIA  34. LUXEMBOURG  

2. ARGENTINA  35. MALDIVES  

3. AUSTRALIA  36. MALTA  

4. AUSTRIA  37. MEXICO  

5. BAHRAIN  38. MONACO  

6. BELGIUM  39. NETHERLANDS  

7. BRAZIL  40. NEW ZEALAND  

8. BULGARIA  41. NORWAY  

9. CAMBODIA  42. OMAN  

10. CANADA  43. PANAMA  

11. CYPRUS  44. PEOPLE'S REPUBLIC OF CHINA  

12. CZECH REPUBLIC  45. POLAND 

13. DENMARK  46. PORTUGAL 

14. EGYPT  47. QATAR  

15. ESTONIA  48. ROMANIA  

16. FIJI  49. RUSSIA  

17. FINLAND  50. SAUDI ARABIA  

18. FRANCE  51. SLOVAKIA  

19. GERMANY  52. SLOVENIA 

20. GREECE  53. SOUTH AFRICA  

21. HUNGARY  54. SOUTH KOREA  

22. ICELAND  55. SPAIN  

23. INDIA  56. SURINAME  

24. IRAN  57. SWEDEN  

25. IRELAND  58. SWITZERLAND  

26. ITALY  59. TAIWAN  

27. JAPAN  60. TIMOR LESTE  

28. KUWAIT  61. TUNISIA 

29. LAOS  62. TURKEY 

30. LATVIA  63. UNITED ARAB EMIRATES 

31. LIBYA  64. UNITED KINGDOM 

32. LIECHTENSTEIN  65. UNITED STATES OF AMERICA 

33. LITHUANIA   

   

CATEGORY 3:- COUNTRIES NOT LISTED ABOVE WILL HAVE TO APPLY FOR VISAS IN ADVANCE AT THE INDONESIAN 

EMBASSY.  


